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WHAT ARE THE NATIONAL RESPONSE
STANDARDS (NFPA 1710)

« NFPA 1710 is not a requirement, but it defines the nationally recognized response

deployment for Career Fire and Emergency Services Organizations.

- Time Standards
« 911 Call answering time (15 seconds 90% of the time)
 Call processing by a call taker and dispatcher (64 seconds 90% of the time)

« Turnout/ Reflex Time- The time it takes for a company of firefighters to put on the gear and start driving
toward the incident (80 seconds 90% of the time)

« Travel Time- The drive time to arrive at an incident-
- First Arriving Crew (240 seconds for the initial arriving unit 90% of the time)

- All other personnel assigned to the initial incident (480 seconds 90% of the time)



WHAT ARE THE NATIONAL RESPONSE
STANDARDS (NFPA 1710)

« NFPA 1710 also defines the nationally recognized response staffing objectives for

Career Fire and Emergency Services.

- Deployment Standards

- Initial Response for a Residential Structure Fire (Single Family Home less than 2,000 SgFt)

1 Incident Commander (Chief Officer)- Command and Control

1 Apparatus Operator to ensure and Uninterrupted Water Supply

4 Firefighters to flow 300 gallons per minute (GPM) through 2 hose lines

2 Firefighters for each hose line to establish a hydrant connection, control utilities, manage hose, and force entry
2 Firefighters for Search and Rescue

2 Firefighters to setup ground ladders and preform ventilation operations

4 Firefighters for the Initial Rapid Intervention Crew to assist in the case of a firefighter rescue

Total of 16 Responders for the initial response (17 if an Aerial Truck is used)



NFPA 1710 DEPLOYMENT STANDARDS
CONT.

- Initial Response for an Apartment Fire (Typical 1,200 SgFt units, Garden Style up to 3 stories)
2 Incident Commander and Accountability/ Safety (Chief Officers)- Command and Control

2 Apparatus Operators to ensure and Uninterrupted Minimum Water Supply of 400 Gallons Per Minute

6 Firefighters to flow 3 hose lines

3 Firefighters, 1 for each hose line to establish a hydrant connection, control utilities, manage hose, and
force entry

4 Firefighters for 2 Search and Rescue teams

4 Firefighters on 2 teams to setup ground ladders and preform ventilation operations

4 Firefighters for the Initial Rapid Intervention Crew to assist in the case of a firefighter rescue

2 Responders to establish Emergency Medical Care on scene for civilians

Total of 27 Responders for the initial response (28 if an Aerial Truck is used)



MCFR 2024 COMMUNITY SURVEY
PROCESS

The entire Fire District was solicited for response to the survey

A direct mailer with website and scan code was directly sent to every household and
business

- Social media was not used since the target was for constituents and customers of the Fire
District

The questions were limited with the intent to increase participation

District Demographics
- Population 20,728
- 8,619 Housing Units

Survey confidence 90% and reliability margin of error 7



SURVEY RESULTS

IT IS IMPORTANT TO ME THAT THE FIRE DISTRICT PLACES FIRE STATIONS TO MEET
THE TRAVEL TIMEFRAMES/DISTANCE OF THE NATIONAL STANDARDS

i Strongly Disagree
Disagree

Strongly Agree
51%

Agree
36%




SURVEY RESULTS

IT IS IMPORTANT TO ME THAT EMERGENCY RESPONDERS
RESPOND TO EMERGENCIES WITHIN THE TIMEFRAMES OF THE
NATIONAL STANDARDS

. Strongly Disagree
Neutral _Disagree ¢,

a% 3%

Agree
31%

Strongly Agree
60%




SURVEY RESULTS

IT IS IMPORTANT TO ME THAT THE FIRE DISTRICT PURSUES STAFFING TO THE
NATIONAL RESPONSE STANDARD

Strongly Disagree
Disagree 2%
Neutral go,
6%

Strongly Agree
52%

Agree
35%




SURVEY RESULTS

IT IS IMPORTANT TO ME THAT THE FIRE DISTRICT IS THE PROVIDER OF THE
AMBULANCE SERVICE FOR THE LOCAL AREA ENCOMPASSING THE FIRE DISTRICT

Strongly Disagree
Disagree, 39,

Neutral
15%

Strongly Agree
46%

Agree
33%




SURVEY RESULTS

How Do You Believe MCFR Provides the Following Services

1-10 Scale, 10 being the highest rating

Wildland Fire Response Structure Fire Response Emergency Medical Response




SURVEY RESULTS

Constituent Ranking of MCFR Services in Order of Importance

7.29

7.35
5.88 5.7
4.59 . . .
3.71 3.7 3.45 333 o o

Average Score ¢ o e
m Structure Fire Response Emergency Medical Response e
m Emergency Medical Transport (Ambulance Service) Wildland Fire Response e
Technical Rescue Fire Investigation : :
Water Rescue Public Education o« e
Fire Inspection o o




SURVEY RESULTS

Constituent Ranking of MCFR Themes in Order of Importance

Average Score
Respond quickly and timely to emergencies Have well prepared and trained professionals responding to emergencies

® Have up-to-date ongoing training for emergency responders Be responsive
Be Professional Provide communication during emergencies
Use modern technology to fulfill the mission Provide education and training to the public

Be friendly Be involved in community events
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